  HOW  DOES  ONE  JUDGE  A  COMMUNITY  HOSPITAL  EMR  PRODUCT?

Take it from the horse’s mouth:

“Published evidence of the information needed to make informed decisions about acquiring and implementing health information technology in the community setting is nearly nonexistent”

The horse’s mouth here is the Agency for Healthcare Research and Quality (AHRQ) commissioned paper entitled “Systematic Review:  Impact of Health Information Technology on Quality, Efficiency, and Costs of Medical Care” that appeared in the Annals of Internal Medicine in May ’06.
Not only do we agree with the above statement, but when we looked around at existing systems, we didn’t see anything that we thought was much good for the workers in the trenches of healthcare delivery.  This was sufficient evidence for us to decide that if we were going to build a clinical hospital EMR we needed to throw out the book and start from scratch.  Here are the guiding principles that we adopted and feel we have stuck to:
· anything that takes doctors, nurses or other healthcare workers away from the bedside of the patient is wrong

· any HIT product that takes more than a few minutes to learn isn’t good enough and needs to be redesigned

· doctors need to deliver drug orders in text

· if it doesn’t make you faster….we don’t do it.

The Tablet PC is the practical mobile solution that permits us to achieve our goals.  While our hardware friends haven’t exactly gotten Tablets down to feather weight yet, its “digital ink” enables us to achieve our mission which we might state as: let’s take the best aspects of paper systems and the best aspects of computers and combine them to actually HELP rather than hinder healthcare workers in their work tasks.

If we scrutinize the metrics that some have tried to use to judge “multifunctional (including such things as CPOE and Clinical Decision Support) systems” such as:  time to care, medication turnaround time, elimination of medication transcription errors, results reporting time, radiology completion time, and results reporting time, we feel we can be competitive if not superior on all these measures at a fraction of the cost.  [image: image1.png]



